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Sir: 

I had two : telephonic conferences on August 24, 2004 and August 31, 2004 with 
Examiner Negash for the above referenced case. Unfortunately, Examiner Negash's 
attitude in these two telephonic conferences has turned out to be unprofessional. During 
the first telephonic conference, I asked for a telephonic interview since the section 112, 
second paragraph rejection does not pinpoint the source for indefiniteness in the 
preamble. Examiner Negash refused to grant a telephonic interview without a reason. 
When I suggested that a telephonic interview would expedite prosecution by avoiding 
unnecessary response for amending claims, the Examiner started raising his voice and 
repeatedly yelled "Do your job." 

After complaining about the above situation to his supervisory Examiner, Jason 
Chan, Examiner Negash called back. His first statement on August 31, 2004 was that 
"you are arrogant." In the subsequent discussion, since the Examiner was not willing to 
answer my question, I immediately terminated the discussion. 
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Communication dated August 31, 2004 

As described above, his customer relation skill is extremely poor. In addition, 
because of his unprofessional customer interfacing skills, his substantive examination 
duty is not effectively performed. In my over ten years of practice before the USPTO, 
Examiner Negash is certainly an isolated case. However, I believe that the situation 
clearly requires serious attention. I would like to see that Examiner Negash be given a 



clear signal for correcting his future customer skills. If I do not receive a written 
response to this communication within a reasonable amount of time, I would like to 
forward this communication to a higher authority. 
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